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14 May 2025 
 
 
Hon David Seymour 
Associate Minister of Health  
 
 

Dear Minister Seymour 
 
 

Thank you for your letter of 14 May 2025 recommending Medsafe use artificial 
intelligence in its work.  
 

Medsafe welcomes the Ministers support on its planned use of AI.  
 
I know from my discussions with our staff that there is widespread internal agreement 
with the opportunities AI can provide to Medsafe.  
 
We know from our discussions with other regulators that artificial intelligence promises 
opportunities in streamlining our medicine decisions, speeding up audits and helping 
analyse big data sets. All of these are critical parts of our work.  
 
Medsafe has a small number of staff involved in a pilot currently being run across the 
Ministry of Health on using Microsoft’s Copilot in our work.  
 
We are also in the early stages of broader discussions about access to other AI tools with 
the ability to manage larger datasets and meet our commercial and patient sensitive 
confidentiality requirements.  
 
Some of the potential uses of AI in future within medicine regulation include:  

- streamlining our assessment report generation allowing Medsafe to more 
quickly provide information in the public domain;   

- assisting with side effect profiles and trend assessments; 
- assisting with large information dossier assessments as part of the analysis 

required for decision making on new medicine applications.  
 
We’d welcome your assistance and the opportunity to discuss these plans with you in 
more detail.  
  
Yours sincerely  
  
 
 
 
Chris James  
Group Manager  
Medsafe 


