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Q & A 

 

Why do we need safe@home? 

While most New Zealanders experience little or no crime, a small group of New Zealanders 
experience a lot of crime.   

In particular, victims of sexual violence and/or family violence are more likely to be 
victimised on multiple occasions. A small group of victims of family violence are repeatedly 
victimised and are considered to be particularly high risk.  

About half of all homicides in New Zealand are family violence. There were 126 deaths from 
family violence between 2009 and 2012. On average 14 women, 7 men and 8 children are 
killed by a member of their family every year. 

The safe@home service plays a key role in providing support and resources for women and 
children to live free from violence, and continue to do so in their own homes. Safe@home 
provides domestic violence victims with more options for leaving an abusive relationship, 
which is especially important for victims who cannot, or do not want to, leave their home as 
well.  

 

Who is Shine? 

Shine is a domestic abuse charity, providing a range of services to achieve its mission of 
‘doing what works to stop domestic abuse.’  

As well as providing the safe@home service, Shine’s other services include: a helpline for 
victims of domestic violence; victim advocacy; safe house accommodation; and stopping 
violence programmes.  

 

What is safe@home? 

The safe@home service is a crime prevention initiative, focussed on making changes to 
high risk domestic abuse victims’ homes to ensure they are safer and more secure, 
reducing their likelihood of re-victimisation.  

The service is available for victims of domestic violence who are at high risk of repeat 
victimisation and of serious injury or death, if they remain in their homes without a safety 
upgrade or safety plan.  

Only a relatively small group of domestic violence victims are eligible for the service. It is 
only available for domestic violence victims assessed as being at high risk of serious harm 
or death if they remain in their homes without a safety upgrade or plan. The high risk victim 
must also want to stop associating with the offender to be eligible for the service. 
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As part of the safe@home service, doors and windows are strengthened, locks replaced, 
alarms installed, and a safety plan is worked out. This service is particularly important in 
areas that have a lack of safe houses for alternative accommodation. 

Shine started the safe@home service in November 2008, available in Auckland only and 
funded by MSD. In 2012, the Ministry of Justice picked up the contract, providing funding 
from the Offender Levy for a pilot which expanded the service into three other locations: 
Manukau, Tauranga and Christchurch.  

 

How is safe@home currently funded? 

The safe@home service is currently funded from the Offender Levy, via the Victims’ 
Services appropriation. The Victims’ Services appropriation funds 15 grants and services 
for victims of serious crime delivered by Victim Support, Shine, Accident Compensation 
Corporation and the Ministry of Justice.  

Shine is currently funded to provide a pilot of the safe@home service, upgrading 154 
homes in five locations, with funding of $500,000 per annum from the Victims’ Services 
Appropriation. This contract expires 30 June 2014.  

The new contract will extend the current contract under the same conditions, for another 12 
months. ($500,000 funding for 154 home upgrades over 12 months in five locations.) 

 

What else is the Government doing for victims of domestic violence? 

The Government is committed to reducing domestic violence in New Zealand. It has set a 
Better Public Services target of reducing all violent crime by 20 per cent by 2017. 

The Government has implemented a whole-of-government approach to achieving this goal. 
This includes establishing the Taskforce for Action on Violence within Families to lead and 
co-ordinate interagency action to reduce family violence and promote stable, healthy 
families.  

In October last year, the Government formed the Expert Advisory Group on Family 
Violence, an independent panel of experts to provide advice to assist the Government in 
determining key priority actions to address family violence in New Zealand. The 
Government is currently considering the Group’s recommendations. 

 

What is the offender levy and why do we have it? 

The offender levy is a $50 charge imposed on all offenders after sentencing. The purpose 
of the levy is to ensure that offenders contribute directly to addressing the harm they cause 
to victims and to generate a revenue stream that funds the provision of additional services 
for victims of crime. 
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How is the offender levy collected and how much has been collected? 

The offender levy is imposed at the point of sentencing, and can be paid directly to court 
staff. Ministry of Justice Collections Unit are responsible for collecting any outstanding 
offender levy amounts. Since the offender levy came into effect in 2010, more than 15 
million dollars has been collected. 

 

What is the offender levy used for? 

The Victims’ Services appropriation currently funds 15 grants and services for victims of 
serious crime delivered by Victim Support, Shine, Accident Compensation Corporation and 
the Ministry of Justice. 

Examples of other offender levy funded grants and services include travel assistance for 
victims attending court and other justice system events and crime scene grants which 
compensate victims whose car or home is made unavailable due to it being a crime scene. 

 


