
Housing New Zealand Fraud  
Questions and Answers 

 

 
1. What action is taken when a Housing New Zealand tenant is found to 

have fraudulently obtained a state house or income related rent 
subsidy? 

 
When this occurs the tenants’ entitlements are re-evaluated and one or 
more of the following actions may be taken: 

 

 The tenancy may be terminated under the Residential Tenancies Act, 
enforced if necessary by a Possession Order from the Tenancy Tribunal.  

 They may be required to repay any income-related rent subsidy that they 
were not entitled to receive. 

 They may be prosecuted under the Crimes Act for dishonestly using 
application documents. 

 They may be suspended from applying for a state house for 12 months. 
 

The team also work closely with other agencies such as the Ministry of 
Social Development.  

 
2. What is the yearly breakdown of state rentals freed up as a result of 

fraud investigations since the Government came into office in 2008? 
 

2008/09: 42 
2009/10: 114 
2010/11: 241 
2011/12: 312 
2012/13: 292 

 
3. What is the breakdown for the types of fraud for 2012/13 year? 

  

Undeclared income: 165 
Undeclared partner: 245 
Subletting: 67 
Social allocation system criteria fraud: 10 
Other: 18 
 

 
4. What is the breakdown of the 129 fraud convictions in the 2012/13 

year? 
 

Of the 129 convicted, the most serious sentences imposed were: 
 

 4 prison sentences  

 33 community detention  

 18 home detention  

 49 community work  



 8 reparation only  

 1 convicted and discharged  

 Section 106 discharge after being found guilty  
 
In addition to the 129 convicted, there are a further: 

 

 14 awaiting sentence  

 54 still active before the court  

 14 Warrants to Arrest issued for Failing To Appear 
 
 

5. What is the regional breakdown of fraud cases? 
 

East & 
South 
Auckland  

Northland, 
North West & 
Central 
Auckland  

Waikato, 
Bay of 
Plenty, 
East 
Coast, 
Taranaki 

Wellington, 
Manawatu, 
Hawkes 
Bay 

Southern 

113 73 21 58 27 

Note – higher numbers relate to areas where Housing New Zealand 
has more properties such as Auckland. 
 
 

6. How much of the money has Housing New Zealand got back from 
tenants? 
 
The courts are responsible for setting reparation amounts and payment 
options.  
Housing New Zealand is unable to provide the figure they get back as they 
do not record income related rent fraud reparation from other income 
related rent debt that is not fraud related.  
Note, a yearly reparation repayment figure would never correlate to a 
reparation sought figure as former tenants would not pay it off in the same 
year, they would be on a long term payment plan.  
 
 

 
 

 
  


