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Introduction 
 
This briefing is designed to provide you with an overview of Career Services and the 
services we provide.  
  

1. Purpose  

 
We are Government’s independent expert on careers. 
 
Our core purpose is to maximise New Zealand’s potential through people making 
quality work and learning decisions in the context of their wider lives.  
 
To achieve this we provide independent career and learning information and advice 
so that people have the knowledge and resources they need to make well-informed 
decisions.   
 
Good career and learning decisions help minimise the cost to government of poor 
education choices, maximise New Zealanders’ skills and lift workplace productivity.  
This is good for the individual, good for the government and good for the country.  
 
We help New Zealanders to maximise their potential.  Collectively, this contributes 
directly to a stronger New Zealand.   
 

2. Value 

 
High quality career information and advice and strong career decision-making skills 
are pivotal to any labour force, skills development or education strategy.  These are 
the skills that engender resilience in times of change.   
 
New Zealanders need up-to-date, accurate, impartial information and advice about 
different occupations and training courses, so they can make informed career 
decisions about the best job, education and training options for them.  Poor decision-
making about work and training is costly – to individuals and the government (when 
students waste time and money attending courses that don’t match their interests 
and abilities) and to the country (when people lack the skills required to lift 
productivity in the workplace so we can compete internationally).  

This is particularly important in today’s rapidly changing world, economic climate and 
knowledge-based economy, where workers need to keep updating their skills and 
businesses are seeking greater productivity.  Formal learning is no longer completed 
before entering the workforce but continues throughout our lives, whether on the job, 
online or in formal settings.   
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The workforce of today and tomorrow can expect to review and reconsider career 
choices at a range of transition points: 

• Choosing subjects within school 
• School to tertiary study or work 
• Tertiary study to work 
• Returning from full time parenting 
• Changing jobs 
• Unemployment to employment  
• Redundancy  
• Adjusting to changes brought on by an accident or illness 
• Transitioning for older workers   

We help people to successfully navigate their way through these transition points and 
through the changing world of work.   

In April this year, the UK Skills Commission noted that:   
“The evidence we received made it quite clear that the all-age service is the preferred 
model amongst experts. It was pointed out to us that there is an all-age service in 
New Zealand, and this is widely regarded as the best service in the world.”  (UK 
Skills Commission, Inspiration and Aspiration, 2008) 
 
Our users include schools, tertiary providers, industry/sector organisations, 
employers, unions, school leavers, students, adults in the workforce and new 
migrants.   
 

3. Size, reach and impact 

 
As a small Crown Entity employing 169 FTE staff, we ensure our services reach as 
many New Zealanders as possible through a range of channels: our website, an 
0800 advice line service and a network of eleven regional offices and seven satellite 
offices.  Our services and resources include web-based career decision-making 
tools, personalised advice on work and learning options and capability development 
within schools. 
 
In 2008/09, we will receive $17.349 million through Vote Education.  Most (85%) of 
our staff are focused on direct delivery of services to the public and we will respond 
to over one million requests for service.  Our small size and adaptability mean we 
can respond quickly to changes in the labour market, economic climate or user 
needs. 
 

By maximising the appropriate use of technology we are more efficiently delivering a 
greater range of services to a greater number of New Zealanders .  
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4. Our services 

 
We provide career and learning information and advice to the public, community 
groups, industry and the education community, using a range of channels as outlined 
above.   
 
Our aim is to ensure: 
 

• every young person leaves school equipped with the skills and knowledge 
they need to make a successful transition into adult life, including the world of 
work; 

 
• adults in the workforce can access high quality information and advice to 

support their ongoing skills and career development; and 
 

• all New Zealanders have the information and skills to support them through 
work transitions (such as school-to-work transitions, redundancies, returning 
to the workforce after full-time parenting or moving into a different 
occupation).   

 
We take a “work-in-life” approach, which involves considering all aspects of a 
person’s life – including skills, interests, aspirations and family obligations – in 
making their career decisions. 
 
We work in partnership with central and local government agencies, schools, tertiary 
providers, community-based organisations, business leaders, unions, influencer 
groups and end users of our service.    
 
We contribute to shared goals in the education and labour market sectors, working 
with the Ministry of Education, the Department of Labour and other government 
agencies to help shape the ongoing development of careers policy.    
 

5. Our clients 

 
We work with people of all ages, and a range of organisations: 
 
2007/08: some key numbers 
 
New Zealand-based website visits 726,260 
Personal assistance: information and advice 66,222 
One-to-one career planning 6,913 
Customised career planning in a group setting for at-risk secondary 
students 

4,988 

 
We also provide customised career planning in a group setting for prospective 
tertiary students, migrants and refugees, and parents, whānau and others. 
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Schools 
 
Teachers and students (from Years 7 to 13) benefit from our support for the career 
education programmes operating in all state and integrated schools.  We provide 
resources and materials (including online resources), up-to-date information on the 
labour market, industry trends and training options, and in-service training for careers 
staff.   
 
We also assist careers staff in schools through network and update meetings and on-
site visits to support the development of their career education programmes.  While 
schools are directly responsible for providing enrolled students with career guidance, 
we supplement this work with students through providing interschool student 
workshops particularly targeted at Māori and Pasifika youth.   These workshops 
support students in making informed decisions about subject choices, post-
secondary education and training options and their future careers. 
 
In 2007/08, we supported almost 5,000 Māori and Pasifika secondary students 
through these customised career planning workshops, which were rated highly by 
Māori and Pasifika students.   Independent external evaluation results showed that 
over 90% of students said the career events made them feel more confident in 
making decisions about subject choice or further learning and motivated them to stay 
and achieve at school. 
 
During 2007 and 2008 (under the Ministry of Education’s Creating Pathways and 
Building Lives initiative and in addition to our core suite of services for schools), we 
have provided intensive capability development to 100 schools.  This has helped 
them build effective school-wide career education plans by; 

• involving senior managers and Boards of Trustees in determining the 
direction for career education in individual schools  

• including careers education elements and expectations in school planning 
processes 

• including careers education in staff development goals 

• integrating careers education across the curriculum. 
 

The initiative was evaluated by the Education Review Office.   Ongoing funding has 
now been allocated to roll out this approach to all secondary schools over the next 
five years.  For the remainder of 2008/09, we intend to focus on supporting schools 
currently involved in the project that have not yet implemented their career education 
plans and phasing the introduction of new schools into the programme. 
   
Tertiary students  
 
We link to broader goals in the tertiary sector through delivering information and 
advice to current and prospective tertiary students. We currently have agreements 
with four tertiary institutions to provide services directly to their students on campus.   
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Young people in transition 
 
We have a particular focus on working with young people to inform them about trade 
training and tertiary education opportunities.  This has involved creating a ‘one stop 
shop’ for young people (and their influencers, such as parents and teachers) who are 
looking for information and support to make good tertiary and trade training decisions 
that will support successful transitions to the workplace.   
 
Through this initiative, we have extended our online tools and information to targeted 
audiences such as tertiary students, young people seeking further training or 
employment, and family and whānau.  We also extended our suite of integrated 
services to include texting, follow-up contacts and telephone guidance. As part of the 
web-based services, young people are able to engage in online chat with a careers 
advisor based in our National Office.  By maximising the use of technology, we have 
opened up new avenues for more clients to access our services and achieved 
greater efficiency in our operations.   
 
New tools and resources for the website are being developed this year focusing on 
four target audiences (parents, family and whānau; career professionals; Māori; and 
Pasifika).   
 
Parents, families and whānau 
 
Parents, families, whānau and teachers are the biggest influencers for young people 
making career and learning decisions.  We deliver information sessions to parents, 
whānau, care-givers and teachers on the value and role of career information and 
advice, and how they can support others making career decisions. In 2007/08 we ran 
291 information sessions for key influencers, with 96% of those surveyed reporting a 
better understanding of the value of career planning or an improved ability to help 
others as a result. 
 
Adults in the workforce 
 
We provide advice to adults in the workforce – people making career changes, 
parents returning to the workforce and people with disabilities.  We ensure our 
website has up-to-date job vacancy links, salary and wage information, and 
information on courses and qualifications. 
 
Workplaces  
 
We work with businesses, unions and the relevant government departments and 
ministries at a local level to provide information and advice to staff undergoing 
restructuring or redundancy. 
 
Migrants and refugees  
 
We provide tailored career planning and labour market information for migrants and 
refugees to help them prepare for work.  Our group sessions help new migrants 
understand the New Zealand workplace and develop CVs that will meet the needs of 
New Zealand employers.  Over 2007/08, we provided group career planning 
sessions for 858 migrants and refugees and we expect an increase over the current 
year. 
 
We have also launched a new section on our website: ‘New to New Zealand’ 
targeting and supporting migrants and refugees.   
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6. Delivery channels 

 
We have a wide range of interlinked delivery channels 
 
Website 
 
Last year we had over 700,000 New Zealand-based visits to our website.  This year 
we have reached that figure already in the four months to October. 
 
Our self-help web-based resources provide people with: 

• up-to-date, comprehensive and impartial job, course and training, and 
labour market information 

• targeted career information and tools for secondary students and school 
leavers, and parents, family and whānau 

• good practice career education resources for years 7 and 8 
• online career tools such as ‘CV 4 Me’ (CV Wizard) and ‘Pathfinder’ (an 

online career guidance programme). 
 

We also provide live webchat, so anyone in New Zealand can get instant online 
answers to their questions about courses and occupations, from our advice line staff. 
 
Telephone 
 
We provide general career information or advice about training courses through our 
0800 advice line. 
 
We provide telephone guidance, so that people unable to visit one of our offices 
(such as people in remote locations or with childcare responsibilities) can access in-
depth personal career guidance.  This service is also available outside normal office 
hours.  Results from our external evaluations showed around half the participants 
were unlikely or extremely unlikely to have visited a Career Services office had the 
telephone service not been offered. 
 
We have a texting service targeted at young people.  Any young person can text us 
with the name of an occupation they want to know more about and we can post 
information to their home address.  We are also piloting outbound calling – follow-up 
calls to check they have all the information they need.  External evaluation results 
showed that two thirds of participants surveyed would not have contacted Career 
Services if the texting service didn’t exist. 
 
Group work 
 
We offer customised career planning (in a group setting) to secondary school Māori 
and Pasifika students, prospective tertiary students, and migrants and refugees.   
 
Individual work 
 
In 2007/08 we provided face-to-face career planning assistance to nearly 7,000 
targeted people to help them self-manage their career. 
 
 



 

 10 

7. Proving our worth 
 
Evaluation 
 
We review the evidence base underpinning our strategies.  We promote and engage 
in outcomes-based research as part of our strategic leadership role within the 
careers sector. 
 
We commission an independent annual evaluation of the main services delivered 
under the Output Agreement (self help, personal assistance, and capability 
development and influence).  Evaluation questions focus on the impact of our 
services on people’s decision-making. 
 
For 2008/09, we will continue the annual evaluation under the Output Agreement.  
We are also planning a stocktake of our evaluation needs with a view to 
commissioning new reports in light of international research and an analysis of areas 
requiring evaluation.  This is part of our continued focus on the State Services 
Commission goal of Value-for-Money State Services. 
 
We seek opportunities to work in partnership with researchers on projects that will 
benefit our end users. 
 
 
International standing 
 
We are recognised internationally for the work we do.  We have recently been 
described as “the most fully-integrated version of a national multi-channel all-age 
service in the world that is dedicated to career planning support” (Career Services: A 
Review in an International Perspective, Professor Tony Watts, 2007). 
 
Through Career Services, New Zealand will be hosting the Fifth International 
Symposium on Career Development and Public Policy in November 2009.  Previous 
symposia have attracted up to 200 delegates from around 30 countries.  International 
organisations such as the Organisation for Economic Co-operation and Development 
(OECD), International Centre for Career Development and Public Policy (ICCDPP), 
International Association for Educational and Vocational Guidance (IAEVG), World 
Bank, International Labour Organisation (ILO) and the European Commission (EC) 
have also been represented.   
 
A particular focus for the Symposium in 2009 is to seek strong representation and 
involvement across Pacific nations to strengthen career development in the Asia-
Pacific region and build a sustainable careers network.   
 
We have also secured the support of key organisations such as the Ministry of 
Education, the Ministry of Social Development, the Department of Labour and Te 
Puni Kōkiri. 
 
An international conference will follow the symposium.  We expect over 500 
delegates from New Zealand and overseas to attend. Outcomes sought from the 
2009 conference include improved national and international policy, practice, 
resources, services and delivery models.  
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8. Strategic issues  

 
Issue:  Meeting increasing demand 
 
There are often waiting lists for face-to-face guidance services and we do not always 
have the capacity to deliver group or individual services promptly to everyone who 
wants them. 
 
Response: 
 
Our strategy is to channel users as far as possible to the web-based self-help 
channels of information and advice (which are more cost effective and reach a 
greater number of users) but to continue to provide other channels such as telephone 
guidance and face-to-face services (such as group work in schools) to those who 
need this level of service most.  This strategy is dependent on continually updating 
and improving the web-based tools and resources and reviewing the face-to-face 
services. We also build the capability of others (such as parents) to supplement our 
services. 
 
 
Issue:  Demographic and labour market changes 
 
Changes in the New Zealand workforce, such as our ageing population, growing 
ethnic diversity, youthful Māori population and an increasingly global labour market 
are shaping the career information and advice services we provide.  In 2006, 12% of 
the population was aged over 65; by 2021 this is projected to be 17.5%.  Migrants 
are projected to contribute about 70,000 people to the labour force through to 2020. 
 
There is greater flexibility in the workplace today (such as more part-time work) and 
workers can expect to move through a range of different jobs during their working 
lives.  Jobs exist now (web designer, artificial intelligence technician) that were 
previously unimaginable.  The demand for unskilled labour has shrunk and, as well 
as new skills, employers are looking for workers with the right attitudes and personal 
qualities – such as creativity, being motivated and working well in a team.  The pool 
of highly skilled mobile professionals continues to increase.  
 
Response: 
 
We have developed a targeted section of the website for migrants and refugees and 
are working on targeted sections for Māori and Pasifika.  We are also working on a 
whānau decision-making project, which will assist parents and whānau to support 
young Māori to make good career decisions. 
 
Our group sessions for migrants and refugees inform them about New Zealand 
workplaces, employers’ expectations and preparing New Zealand-style CVs. 
 
Group sessions for Māori and Pasifika secondary school students help them to 
develop their career decision-making skills and their awareness of education and 
work opportunities.  
 
We will continue to work with the secondary and tertiary sectors to ensure that 
prospective and current students can access the careers information and advice they 
need to support successful transitions.  We do this through our work in supporting 
schools and by supporting tertiary institutions. 
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Future work could focus on developing services for older workers seeking to make 
career changes (such as moving from physically demanding work or reducing their 
hours). 
 
We ensure that our web-based database of occupations is up to date and reflects 
changes to job descriptions, salaries and labour market trends. 
 
Issue: School provision of careers information and advice 
 
The quality of career education provided by schools at present is variable.  There is 
also insufficient independent face-to-face provision of quality career guidance to 
students.   
 
Response: 
 
Our Career Education in Schools work will help build a school-wide approach to 
career education that involves senior management, career staff, curriculum leaders 
and classroom teachers, to deliver better support for students.  This does include 
providing some face-to-face advice to school students. However, further investment 
would be needed if all school students were to be offered independent career 
guidance. 
 
 Issue: Changing user expectations 
 
The progress made in information and communications technology over recent years 
has changed user expectations about how and when they access services.  Web-
savvy New Zealanders of all ages increasingly look for information online.  Young 
people in particular are enthusiastic users of mobile phones and expect to access 
services that way.  
 
Response: 
 
Technological advances have provided us with efficient and cost-effective ways of 
reaching more New Zealanders.  We now offer a wider variety of channels – such as 
webchat and text messaging – to complement our group work and individual 
services.  This means we are reaching a broader range of New Zealanders and 
providing them with a seamless transition between those channels – a client visiting 
a regional office can be shown how to use the online decision-making tools; 
someone phoning the 0800 advice line can be referred for an in-depth telephone 
session if it becomes apparent their needs are more complex. 
 
We will have well over a million New Zealand-based visits to our website this year.   
Our website is continuously updated with fresh information about occupations and 
courses and we continue to add to the range of online tools that people can access 
free-of-charge, such as the CV4Me tool for secondary school students preparing their 
first CV.   
 
People accessing the website can click through to job vacancies, watch video clips 
and use online tools that help them to match their skills and interests to jobs or 
school subject choices. 
 
Our ongoing challenge will be to continue to make the best use of new technologies 
to reach different groups through different media.  We have learnt, for example, that 
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teenage boys are enthusiastic users of our text and webchat services and that young 
women like to use phone guidance. 
 
Maximising our use of technology has enabled us to expand our range of services. 
 
 
Issue: Extending our reach 
 
As a small organisation, we need to build strategic alliances, working with others 
across the education, business and union sectors to ensure career education is 
considered during strategy development that will impact on skills, training and work 
decisions.   
 
Response: 
 
We work closely with government agencies both at the national and regional level to 
ensure that key messages around career education and advice are sufficiently 
captured within policy initiatives. 
 
We need to continue to work with the tertiary and industry training sectors, schools, 
unions and business representatives, to ensure our services meet their requirements 
and that students and workers get the information and advice they need.   
 
 

9. Risks  

 
There are no significant risks that we need to bring to your attention. 
 
Career Services is recognised as being well run and well-managed.  Our annual 
audit report is unqualified and the gradings awarded by Audit New Zealand are the 
highest available.  We do not administer any regulatory or legislative frameworks and 
have a lower level of risk than other organisations.   
 
We prepare a risk and mitigation strategy as part of the Statement of Intent.  We 
report to you on this strategy via quarterly reporting.  
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10. Governance and management 

 
We are a Crown Agent, established on 23 July 1990 under the Education Act 1989.  
Our statutory functions are set out in Appendix A. 
 
Career Services Board 
 
Career Services is governed by a board reporting to you, as Minister of Education.  
The Board has seven members, chaired by Kaye Turner.  Current Board members 
are profiled in Appendix B.   
 
You are responsible for making new appointments to the Board.   Three of the Board 
members’ terms expire in July 2009.  The Chair’s term expires in August 2009. 
 
Accountability and monitoring 
 
Career Services is monitored through the Crown Entity Monitoring Unit of the Ministry 
of Education.  On behalf of the Board, Career Services staff negotiate all external 
governance documents with the Ministry of Education, who act as your agents to 
ensure your priorities and directions are properly reflected.    
 
The starting point in our planning cycle is your ‘Letter of Expectations’ – a letter sent 
to the Board outlining your key priorities and expectations for the coming year, 
usually around February.  From here, we develop the Statement of Intent and 
associated Output Agreement.  We work closely with the Ministry to ensure that 
these documents meet your expectations.  We expect our Statement of Intent to be 
ready for you to table in parliament following the Budget in May 2009. 
 
We report quarterly to you against the deliverables in our Statement of Intent.  These 
reports give a summary of financial and operational highlights and achievements 
over the quarter.  Issues and risks are also noted.  The Ministry analyses these 
reports and provides you with advice about our performance.  We also produce an 
Annual Report, which is tabled in parliament by early November each year. 
 
Income 
 
During 2008/09, Career Services will receive $17.349 million (GST excl.) through 
Vote Education.  We also have a number of small contracts with other government 
departments (primarily the Ministry of Social Development) and private organisations, 
such as businesses going through a period of redundancy.  In 2008/09, these 
contracts are expected to total $1.24 million, or 6.7% of our total budget. 
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Structure and staffing 
 
Career Services has a highly committed staff.  This has been recognised through our 
nomination as a finalist in the JRA Best Places to Work awards in 2007 and 2008.  
We have 184 individual staff or 169 full time equivalents (FTEs)1.  
 
Eighty-five percent of our staff are directly involved in producing resources (including 
the website) and delivering services.  The remaining 15% comprises National Office 
staff providing support services, such as IT support, human resources, planning, 
reporting and evaluation, marketing and communications, and financial management.  
A diagram of our organisational structure is provided in Appendix D. 
 
 
Senior staff 
 
Chief Executive Lester Oakes has led Career Services since 1998.  He is supported 
by a Deputy Chief Executive and four General Managers, with the following areas of 
responsibility: 
 
Deputy Chief Executive  
Susan Kosmala 

Finance, Human Resources, Strategic 
Development and Planning, Marketing and 
Communications, and Executive Support 
and Administration 
 

General Manager Service Delivery  
Janet Brown 

Regional offices (face-to-face services) 
and Advice Line (phone-based services) 
 

General Manager Career Resources 
Dave Johnson 
 

Website,  Career Resources, and the 
Better Tertiary and Trade Training 
Decision-Making project 
 

Te Pouārahi/ General Manager Māori  
Linnae Pohatu  
 

Māori and Pasifika leadership 
 

General Manager Information Systems 
Craig Le Quesne  
 

IT development and support  

 

                                                 
1
 At 30 September 2008 
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11. Items requiring your engagement  

 
Meetings schedule 
Historically, the Chief Executive and Board Chair have met with the responsible 
Minister every two months.  We would like to agree an ongoing meeting schedule 
with you.   
 
Board appointments 
The current terms of three Board members expire in July 2009 and the Chair’s 
current term is due to expire in August 2009.  We would like to discuss this with you. 
 
Visit and website demonstration 
We would like to invite you to visit us to meet staff and to see some of the features 
now offered through our website.  
 

12. Key dates  

 
Quarterly reports: 
 
First Quarter  by 24 October 2008 – delivered 
Second Quarter by 15 February 2009 
Third Quarter  by 27 April 2009 
Fourth Quarter by 8 August 2009 
 
Statement of Intent 2009-2012 – due with you by April 2009, for tabling in May 2009. 
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Appendix A: Statutory functions 

 
Statutory Functions under the Education Act 1989 
 
The functions of the Service are— 

(a) To establish and maintain a database of information about occupations 
and about post-compulsory education and training: 
(b) To make that information available to the public and to institutions, private 
training establishments, students, and other interested bodies and persons: 
(c) To provide— 

(i) Training and assistance to persons who advise about occupations; 
and 
(ii) Career advice and associated counselling relating to post-
compulsory education and training: 

(d) To liaise with, and monitor the needs of, institutions, private training 
establishments, students and other bodies and persons with respect to— 

(i) Information, training, and advice relating to occupations; and 
(ii) Career advice and associated counselling relating to post-
compulsory education and training: 

(e) To provide support services for the purpose of promoting transition 
education that prepares students for employment, or further education and 
training, or both. 

 
 
The duties of the Board are:  

(a) To ensure that the database (of information about occupations and about 
post-compulsory education and training) is well researched, accurate, and 
up-to-date; 

(b) To publicise, as widely as practicable, the services that it provides; 
(c) To make those services available on an equitable basis to all institutions, 

private training establishments, students, and other bodies and persons; 
(d) To be flexible and responsive to the needs of individuals and the 

community.  (summarised) 
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Appendix B:  Information about Board members 

 
Profiles 
 
Kaye Turner is Board Chair and was appointed in September 2006.  Kaye is an 
educational consultant with extensive academic and management experience in 
tertiary education, and is Deputy Chair of the Tertiary Education Commission (TEC). 
 
Brent Kennerley, Deputy Chair, is Chair of the Board Finance and Risk Committee.  
Brent is a chartered accountant and assurance partner with Grant Thornton in 
Wellington.  He is passionate about the not-for-profit sector and developed the 
inaugural ‘Grant Thornton Not-for-Profit Survey’ in 2003, with follow-up surveys in 
2005 and 2007. Brent has presented the ‘Business Issues for Not- for-Profit 
Organisations’ seminar series in 2002 and 2004 in conjunction with the New Zealand 
Institute of Chartered Accountants. 
 
Arthur Graves has been principal of Greymouth High School for the last 10½ years 
and recently took up a new position as Deputy Chief Executive of Whitireia 
Community Polytechnic. Arthur has been active in numerous leadership roles in both 
education and sport throughout his career, including Chairperson of the NZ 
Secondary Principals’ Council, Education West Coast and Chairman of both 
Canterbury Cricket and the Victory Park Board (Lancaster Park). 
 
Carl Pascoe is a self-employed consultant based in Christchurch.  He has previously 
been a member of the Equal Opportunities Tribunal, Chair of the Nelson Bays 
Regional Employment and Access Council and a branch manager for IHC.  Carl is 
currently a ministerial appointee to the Christchurch Polytechnic Institute of 
Technology Council and an independent director of the Realm Group, a Canterbury 
based land development and building company. 
 
Tina Wehipeihana-Wilson (Ngāti Tukorehe, Ngāti Raukawa, Muaupoko) is a 
member of the Board Finance and Risk Committee.  Tina is the managing Director of 
Tem Corp Ltd, providing financial management and business consultancy services to 
Māori organisations.  She is a Board member of the Funding Information Service and 
Te Huarahi Tika Trust. She chairs the Finance and Risk Committees for these 
organisations. Tina is particularly interested in the ongoing development and 
upskilling of Māori.  
 
Dr Marjolein Lips-Wiersma is a senior lecturer at Canterbury University’s 
Department of Management, where her academic interests focus on career 
development and management, aligning personal and organisation values, and 
purpose beyond profit. 
 
Trudie McNaughton joined the Board in July 2004.  She is the Pro-Vice Chancellor 
(Equal Opportunities) at the University of Auckland.  Trudie was the Executive 
Director of the Equal Employment Opportunities Trust from 1992 to 2003.  She is 
currently a member of the Human Rights Review Tribunal and NACEW (National 
Advisory Council on the Employment of Women). 
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Career Services current Board membership – periods of appointment 
 
 
Name City/Town Date of original 

appointment 
Expiry date of 
present term 

Kaye Turner (Chair) Cambridge 1 September 2006 31 August 2009 

Brent Kennerley (Deputy 

Chair) 

Wellington 1 August 2003 31 July 2009 

Arthur Graves Wellington 17 July 2006 16 July 2009 

Marjolein Lips-Wiersma Lyttleton 17 July 2006 16 July 2009 

Trudie McNaughton Auckland 12 July 2004 11 July 2010 

Carl Pascoe Christchurch 1 January 2005 31 December 2010 

Tina Wehipeihana-

Wilson 

Taupo 1 January 2005 31 December 2010 
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Appendix C:  Regional office locations 

 
We currently have eleven regional offices and seven satellites.  We also deliver 
services on a regularly scheduled basis in partnership with a range of other 
organisations: central and local government agencies, tertiary providers, and non-
government and community-based organisations.  
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Appendix D: Organisational structure 

 

 
Chief Executive 

Lester Oakes 
 

Deputy  
Chief Executive 
Susan Kosmala 

 

Te Pouārahi 
General Manager 

Māori  
Linnae Pohatu 

Career Resources 
General Manager 

Dave Johnson 
 

Information 
Systems 

General Manager 
Craig Le Quesne 

Service Delivery 
General Manager 

Janet Brown 
 

Strategic  
Development and  

Planning 

Human Resources 

Finance 

Executive Support  
and Administration 

Website 

Resources 

Service Delivery  
Co-ordination  

 

Service Delivery  
Professional 

 Practice  
 

Regional offices  
 

Advice Line  
 

Better Tertiary and  
Trade Training  

Decision Making  
Project  

 

Marketing and  
Communications 


