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Introduction

1. This report provides a brief summary of the indicators contained in the Reducing Inequalities report, including the direction of trends for both Mäori and Pacific People, and identifies government initiatives introduced since 1999 that can be expected to have an impact on each of the indicators.

2. A separate table is provided for each indicator identifying the general outcome area that the indicator belongs to and the title of the indicator.  The table then shows two types of progress against the indicator for both Mäori and Pacific People.  The absolute trend provides information on whether the indicator is getting better in real terms.  An absolute improvement in outcomes indicates that current outcomes for Mäori or Pacific People are better than past outcomes for Mäori or Pacific People.  The relative trend provides information on how outcomes for Mäori or Pacific People are improving compared to the general population.  An improving relative trend implies that the indicator is getting better for Mäori or Pacific People in comparison to the general population.  In other cases, however, it is possible that outcomes for Mäori or Pacific People may still be improving, but that they are still falling behind the general population.

3. The indicators presented in the Reducing Inequalities report have largely been based on those included in the Social Report 2003.  For further information on the indicators reference should be made to the Social Report 2003.  Like the Social Report limitations in data availability have meant that there is no trend information for some indicators, and in some cases information has not been available for both Mäori and Pacific People.  On the summary table omissions of these types are identified by shading.  It should also be noted that for specific indicators, and in relation to measuring Pacific and Mäori outcomes, there are often only small numbers involved and results should be interpreted accordingly.  A final note of caution is that the information presented here provides headline indicators and will not represent all areas of social activity.  The Ministry of Social Development continues to work with other agencies to improve the collection of information to support improved social outcomes monitoring.  

4. The information on government initiatives is largely limited to new initiatives and strategies introduced since 1999 and that are targeted to some degree at reducing inequalities.  This ignores many of the government’s ongoing core activities that will impact on outcomes for all New Zealanders, and which can therefore be expected to have a positive impact on outcomes for Mäori and Pacific

	Domain - Health

	Indicator – Independent life expectancy at birth

	
	Absolute Trend 
	Relative Trend

	Mäori 
	No clear trend
	No clear trend

	Pacific
	
	

	Commentary
Key initiatives that will impact on these outcomes are the implementation of the New Zealand Health Strategy and He Korowai Oranga.  Implementation includes the Primary Health Organisation rollout (figures from the October 2003 quarter show that 56.4 percent of Mäori and 92% of all Pacific peoples are enrolled), enhanced relationships with DHBs, improving ethnicity data, Mäori workforce initiatives and the Mäori Provider Development Scheme.  

Since November 1999 Government has increased real health sector spending by more than $1.7 billion.

	

	Domain - Health

	Indicator – Life expectancy at birth

	
	Absolute Trend 
	Relative Trend

	Mäori 
	Improving
	Improvement less than the general population

	Pacific
	No clear trend
	Worsening

	Commentary
See “Independent life expectancy at birth” above 


	Domain – Health

	Indicator – Prevalence of cigarette smoking

	
	Absolute Trend 
	Relative Trend

	Mäori 
	No clear trend
	Slightly worse

	Pacific
	No clear trend
	Slightly worse

	Commentary
The health goal for the Ministry of Health’s tobacco programme is ‘to promote a social and physical environment which improves and protects people’s health by reducing the harm from tobacco use and exposure to environmental tobacco smoke’.  Reducing tobacco consumption through tobacco control strategies, with a specific emphasis on Mäori and low-income New Zealanders, plays a substantial role in improving health status and reducing health inequalities.  

New Zealand’s tobacco control programme uses strategies such as legislation (restricting the advertising, sale and use of tobacco products), taxation (increasing the price of tobacco products), health promotion (encouraging changes in attitude and behaviour) and smoking cessation services (helping smokers to quit), with specific emphasis on services for Mäori and low income New Zealanders.

In the last four years, an additional $13 million has been allocated to smoking cessation services annually.  These services comprise:

· The Quit Group media campaigns and telephone counselling services, which have had a positive evaluation.  The Quit Line programme recorded a quit rate at six months of 34 percent, in comparison to a similar service in Australia, which had a quit rate of 23 percent (Grigg & Waa 2003).

· More than 300 exchange card providers (providers of nicotine replacement therapy outside of the Quit Line programme) around the country, supported by The Quit Group, deliver brief intervention and nicotine replacement therapy from primary health care and other settings.

· Mäori smoking cessation services, including Aukati Kai Paipa, supported by training and co-ordination services provided by Te Hotu Manawa Mäori.

· A quality improvement programme across smoking cessation services delivered by BRC Marketing and Social Research and Te Hotu Manawa Mäori.

· Cessation services for pregnant women, including a new service at National Women's Hospital.

· Quit for Our Kids and other smoking cessation services for hospital patients and their families.

· Training in brief intervention smoking cessation for health professionals, provided by the National Heart Foundation, and for Mäori health workers, provided by Te Hotu Manawa Mäori.
Mäori smoking cessation services (Aukati Kai Paipa) were developed, piloted and evaluated with positive results.  The pilots were based in Kaitaia, Kawakawa, Orakei, Hamilton, Te Puke, Petone and Christchurch.  The results of the Aukati Kai Paipa evaluation were launched by the Prime Minister in July 2003, and showed an average of around 30 percent of participants had quit at the 12 month follow-up point.  This compares favourably with other cessation services and is better than international rates.  

Other developments in the tobacco control programme during 2003 include:

· Consultation on a five-year plan for tobacco control, which will build on the progress made by the tobacco programme.  

· A media campaign based on a Californian campaign, "Mind if I smoke? Care if I die?” co-ordinated by ASH.

· Health Sponsorship Council support of events with its Smokefree and Auahi Kore brands.  One of the most visible and popular event was the Smokefree Rockquest, with regional competitions and a national final held in October 2003.  An initiative trialled in 2003 was the Smokefree Wear Art competition.  This was a regional school-based competition based on the New Zealand Wearable Arts show. Students designed and created wearable art and produced a stage show around their garments.
The Smokefree Environments (Enhanced Protection) Amendment Bill was reported back to Parliament.  The Bill aims to reduce exposure to environmental tobacco smoke by creating 100 percent smokefree workplaces including bars, restaurants and cafes.  It also aims to restrict access by minors to tobacco products and places restrictions on the display of tobacco products at points of sale.


	Domain – Health

	Indicator – Obesity

	
	Absolute Trend 
	Relative Trend

	Mäori 
	
	

	Pacific
	
	

	Commentary
The Minister of Health launched the Healthy Eating, Healthy Action strategy in March 2003.  The strategy recognises that other sectors need to be involved for the strategy to succeed.  Four groups are contributing to the development of an implementation plan: an external advisory group of experts in nutrition, physical activity and health promotion; an intergovernment group with membership from different government agencies and departments; an industry group with membership from physical activity and food industry groups; and an internal Sport and Recreation New Zealand (SPARC) and Ministry of Health group.  The implementation plan will provide the direction for activity in health and related sectors for improving nutrition, increasing physical activity levels and achieving healthy weights across the population.  

Key priorities for action in the strategy are: lower socioeconomic groups, children, young people and their family/whānau (including older people), environments, communication, the workforce.

The Ministry of Health is involved in funding initiatives to address obesity, including:

· The Obesity Action Coalition, which was established in 2003.  The aim of the Obesity Action Coalition is to reduce the prevalence and impact of obesity in New Zealand to improve the wellbeing and health of New Zealanders.  The coalition’s strategies are to promote effective measures to reduce the prevalence of obesity, ensuring the efforts are effective for high-risk groups and are appropriate and effective for Mäori and Pacific peoples, encouraging the development of efforts related to obesity prevention and healthy lifestyle promotion, and encouraging the development of healthy public policy on obesity prevention.  The coalition has 61 financial members who are from non-profit organisations, including a large number of Mäori health groups.

· Allocating additional funding to Pasifika Healthcare and Te Whānau O Waipareira Trust in West Auckland to deliver cardiovascular disease prevention programmes for men.  This resulted from discussions with the Waitemata DHB amid concerns about the number of Pacific and Mäori males who presented at the late disease stage, or dead, at hospital emergency departments.

· The Heartbeat Pacific Lifestyle Pilot Project Evaluation, which is a partnership between Pacific Island Heartbeat, a division of the National Heart Foundation, and two Pacific churches in Auckland.  The project uses a community development/community action approach to promote good health to reduce early death and suffering from heart and related blood vessel disease, diabetes and high blood pressure.

· Ora Toa Porirua (part of the Porirua Health Plus PHO), which undertakes a range of health promotion activities, with a special focus on the health needs of Mäori.  Ora Toa’s activities in 2003 included working with young parents to develop alternatives to takeaway food and to promote healthier lifestyles.  In one component of the programme, kaumatua were interviewed for their favourite recipes, which were published in a recipe book, together with health information.  The recipe book generated much interest among the local community.

· Food with Attitude, a new programme being promoted through Auckland schools by the Auckland DHB Community Child Health Services to help families support their children "grow into their weight". It is a one-year programme tailored to each young person in the programme and incorporates home visits, advice and help from a dietitian, activity programmes and general lifestyle changes.


	Domain - Health

	Indicator – Age-standardised suicide rate

	
	Absolute Trend 
	Relative Trend

	Mäori 
	Improving 
	Improving

	Pacific
	
	

	Commentary
Suicide prevention requires a range of initiatives across several sectors.

The Ministry of Youth Development, supported by an interagency committee, leads the Youth Suicide Prevention Strategy.  In Our Hands is the framework for the general youth population; and Kia Piki te Ora o te Taitamariki presents a framework from a Mäori perspective.  In Our Hands and Kia Piki te Ora o te Taitamariki both collectively form the Strategy.  An evaluation of the Strategy, completed in 2003, identified that stronger leadership is required for implementing Kia Piki te Ora o te Taitamariki.  Officials from MYD and TPK have met to progress planning for more active leadership in implementing the goals and objectives of Kia Piki te Ora o te Taitamariki.  As a result, MYD have improved the stocktake process and is establishing a position of Regional Development Officer who will identify ways regional and local communities could be supported to better meet the goals of Kia Piki te Ora o te Taitamariki as well as demonstrating an inter-relationship between Kia Piki te Ora o te Taitamariki and In our hands. 

In addition, the Ministry of Health is considering options for the expansion of the Health-funded Kia Piki te Ora o te Taitamariki community development projects to additional sites, should funding become available.  The Ministry will also progress an ‘all-ages’ suicide strategy in 2004. 

There are also a wide range of other initiatives including 

· Several DHBs are taking steps to reduce suicide by encouraging and promoting the use of key primary mental health and suicide prevention guidelines by their primary healthcare providers.  

· New innovative approaches with PHOs to improve the primary health care/mental health sector interface are a key development in several regions

· Six Mäori youth suicide prevention community development initiatives (the Kia Piki te Ora o te Taitamariki community development programmes) have completed their second year of operation.

· A national information and training project, funded from the Reducing Inequalities in Health Programme, is under way to provide resources and training to build up the knowledge and skills of key personnel in Mäori communities to prevent taitamariki (Mäori youth) suicidal behaviour.  Over 2002/03 a training programme and set of resources was trialled with six community sites and will be rolled out nationally in 2003/04

·  Waikato DHB has identified reducing the rates of suicide and suicide attempt as a key strategic priority within its 2001–11 strategic plan.  A comprehensive regional action plan has been developed that identifies gaps in service provision, new developments and links to national and international developments.  Given that suicide prevention requires a multi sectoral approach it is envisaged that implementation will occur via Intersect Waikato, a regional forum that promotes intersectoral development. 

· Suicide Prevention Information New Zealand has continued to provide information, distribute resources and provide advice on youth suicide prevention throughout New Zealand.  A key role has been the provision of advice for community initiatives and assisting the development of comprehensive regional approaches to suicide prevention. 

· A companion resource to the Guidelines for Mentally Healthy Schools (under the Health Promoting Schools initiative) for Mäori is being developed.  This will provide advice on promoting mental health and wellbeing for Mäori, specifically in Mäori kura (schools) and communities. 

· Skylight and SPINZ launched After the Suicide of Someone You Know: Information and support for young people, a booklet for young people who have been bereaved by suicide (Irving & Hirsh 2003).  This resource was developed with significant input from young people who had lost someone close to them by suicide, and those who are often called on to provide support for such young people. 

·  PASE (Prevention Advocacy Support Education) is a community organisation established to work with Hamilton-wide communities on the issues surrounding youth suicide and youth suicide prevention.  The service is co-ordinated by Te Ahurei a Rangatahi and provides workshops on a range of prevention issues tailored to the needs of specific audiences. 

· Te Kete Whaiora: Young people and depression, is a new national resource developed by the Mental Health Foundation of New Zealand for people working with young people, including families and whänau


	Domain – Knowledge and skills

	Indicator – Participation in early childhood education

	
	Absolute Trend 
	Relative Trend

	Mäori 
	Improving 
	Improvement less than the general population

	Pacific
	Improving 
	Improvement less than the general population

	Commentary
In the early-childhood sector, Pathways to the Future: Ngä Huarahi Arataki is a 10-year plan for early childhood education (ECE). Pathways has a specific goal to increase ECE participation, particularly for Mäori and Pasifika children who participate in ECE at much lower levels than other children. The initiatives implemented to increase participation thus far have primarily focussed on increasing demand (promoting awareness of the importance of ECE) and increasing the supply of services. Budget 2003 invested an extra $55 million in ECE for the following four years.

There has also been a number of key enhancements to childcare assistance, and total investment in childcare assistance has increased by 10% since 1999/2000.


	Domain - Knowledge and skills

	Indicator – School leavers with a qualification Sixth Form Certificate or higher

	
	Absolute Trend
	Relative Trend

	Mäori 
	No clear trend
	No clear trend

	Pacific
	No clear trend
	No clear trend

	Commentary
Key initiatives in this area are the literacy and numeracy strategy and effective teaching for diverse students. These have been accompanied by an improvement in the knowledge/evidence base.  The expectations placed upon teachers, and the support they are given, in teaching diverse groups of learners have increased. The information that teachers and schools have and use has improved through assessment tools, as well as planning and reporting initiatives.  Hui Taumata are particularly important  in guiding the development of appropriate schooling policies for Mäori.


	Domain - Knowledge and skills

	Indicator – Proportion of the population aged 25-64 with at least school certificate

	
	Absolute Trend
	Relative Trend

	Mäori 
	Improving 
	Improving 

	Pacific
	Improving 
	Improving 

	Commentary
See “School leavers with a qualification Sixth Form Certificate or higher” above.


	Domain - Knowledge and skills

	Indicator – Proportion of the population aged 25-64 with a Bachelor’s degree or higher

	
	Absolute Trend
	Relative Trend

	Mäori 
	Improving 
	Improvement less than the general population

	Pacific
	Improving 
	No change

	Commentary
Key initiatives in this area are the Tertiary Education Strategy, the Statement of Tertiary Education Priorities, the establishment of the Tertiary Education Commission, and better integration of the Industry Training System, Adult and Community Education, Training Opportunities and Youth Training Programmes. The Tertiary Education Strategy has strategies focused on: contributing to the achievement of Mäori development aspirations; and educating for Pasifika peoples’ development and success. A Special Supplementary Grant was introduced in 2001 to increase the retention and completion rates of Mäori and Pasifika tertiary students; and encourage Mäori and Pasifika tertiary students to enter higher education and into subject areas where they are under-represented.

This indicators show a relative deterioration for Mäori as the methodology used in this report is based on percentage point differences.  However, it should be noted that a comparison of proportions would show a slight improvement for Mäori.


	Domain - Knowledge and skills

	Indicator – Proportion of the population aged 16-64 with higher level literacy skills

	
	Absolute Trend
	Relative Trend

	Mäori 
	
	

	Pacific
	
	

	Commentary
The New Zealand Adult Literacy Strategy – More Than Words – is a key intervention in the area of literacy skills.  Interventions associated with the strategy, including community literacy development, innovations pool funding and a workplace fund, prioritise Mäori and Pasifika learners


	Domain - Knowledge and skills

	Indicator – Tertiary Participation Rates

	
	Absolute Trend 
	Relative Trend

	Mäori
	Improving
	Improving

	Pacific
	
	

	Commentary 

See “Proportion of the population aged 25-64 with a bachelors degree or higher” above.


	Domain – Paid Work

	Indicator – Annual Average Unemployment Rate

	
	Absolute Trend
	Relative Trend

	Mäori
	Improving
	Improving

	Pacific
	Improving
	Improving

	Commentary
The Government’s Employment Strategy sets out the goals of improving participation in employment, earnings and the quality of employment for disadvantaged groups in the labour market.  These include Mäori and Pacific peoples, women, youth, mature workers, people with disabilities and other groups at risk of long-term and persistent unemployment.  Two targeted goals aim to address the particular needs of Mäori and Pacific peoples.  

A mixture of both policy initiatives (employment and income support policies, skills policy) and wider social and economic change (demographic changes and economic performance) have contributed to significant improvements in employment outcomes.  A number of agencies have developed targeted strategies in order to reduce inequalities and improve labour market outcomes for Mäori and Pacific peoples.

MSD assists Mäori and Pacific job-seekers into employment.  A key emphasis of the 2002/2003 Work and Income regional plans involves the development of strategies to assist Mäori and Pacific peoples into employment.  Te Puni Kokiri’s Mäori Business Facilitation Service helps Mäori to set up their own businesses.  In the six months to June 2003, there have been 508 registrations of interest and 123 successful interventions.  These include 105 business start-ups, 10 business expansions and eight business turn-arounds.

The Department of Labour contributes to reducing barriers to Mäori and Pacific participation in employment by undertaking community economic development and capacity building in Mäori and Pacific communities.  Development of community-based Mäori tourism operators and sectoral relationships has been a key strategy delivered by the Department’s Community Employment Group in October 2002.

The Ministry of Pacific Island Affairs has worked with other agencies to develop the Pacific Workforce Development Strategy.  The Strategy aims to deliver better coordination and alignment of current and future government initiatives and programmes targeting the development of the Pacific workforce.  One example of a programme directly targeted at assisting Pacific peoples who face persistent disadvantage in the labour market is the Pacific Adult Literacy programme from the Ministry of Education.  The Ministry of Social Development also has a number of programmes targeting disadvantaged Pacific people.  Specifically, the Pacific Wave Strategy aims to significantly reduce the number of Pacific peoples on the Unemployment Benefit by the end of June 2005.  This appears to be having a positive impact, with the register having reduced by 19.8% in just the 5 months from 1 July to 30 November 2003.  

Economic success in the future depends on encouraging Mäori and Pacific entrepreneurs and improving education and skills for Mäori and Pacific peoples.  Demographic forecasts for the next 50 years show that while New Zealand’s population in general is ageing, the Mäori and Pacific population will remain relatively youthful.  Consequently, Mäori and Pacific peoples represent an important proportion of the future workforce.


	Domain – Paid Work

	Indicator – Employment Rate

	
	Absolute Trend
	Relative Trend

	Mäori
	Improving
	Improving

	Pacific
	Improving
	Improving

	Commentary
See “Unemployment” above.


	Domain – Paid Work

	Indicator – Workplace injury claims

	
	Absolute Trend
	Relative Trend

	Mäori
	
	

	Pacific
	
	

	Commentary
Key initiatives in this area come under the Safer Industries programme, which targets high risk industries such as farming, forestry and fishing (which also have a high proportion of Mäori and Pacific people).   

ACC is working with iwi groups, Mäori providers, Pacific Business Trust and OSH on Mäori and Pacific workplace initiatives.  The current emphasis is utilising the SME tool, developing appropriate resources and enhancing the Safer Industries Programme.  The Cultural Strategies Programme team is working with ACC staff Injury Prevention Consultants (Industry) and Account Managers to promote workplace health and safety to Mäori and Pacific employees and employers with a large concentration of  Mäori and Pacific workforce.

As part of the New Zealand Injury Prevention Strategy, a Workplace Health and Safety Strategy is being developed by the Department of Labour.  A particular focus will be on improving outcomes for Mäori and Pacific peoples.


	Domain – Economic Standard of Living

	Indicator – Median household equivalised disposable income

	
	Absolute Trend
	Relative Trend

	Mäori 
	Improving
	No change

	Pacific
	Improving
	No change

	Commentary
Creating an environment for higher sustainable economic growth will have a positive impact on household incomes generally across the economy.  The Growth and Innovation Framework, along with industry and regional development initiatives, are focused on creating this environment and making a significant contribution to improving the well being of all New Zealanders.

Promoting macro-economic stability is also a key factor in promoting the conditions for sustainable business investment and economic growth, resulting in greater employment, growth in GDP and GNP, and in turn higher disposable income for households.

External commentators such as the OECD note that structural reforms since the 1980s have made the New Zealand economy more resilient to external shocks and comment on New Zealand's stable political environment and consistently disciplined fiscal and monetary policies.  The OECD concludes that continued economic growth will require New Zealand to maintain such discipline.


	Domain – Economic Standard of Living

	Indicator – Economic family units with low incomes (60 percent line)

	
	Absolute Trend
	Relative Trend

	Mäori 
	No change
	No change

	Pacific
	Improving
	Improving

	Commentary
A key initiative in the Government’s social development approach to be announced in 2004 Budget will be changes to Family Income Assistance.  Families with dependent children are a priority and the goals are to ensure that the social assistance system provides an adequate income for families who rely on social assistance, whilst increasing incentives to take up work, and removing barriers to work and study. 

In March 2003 the government introduced enhanced case management and a new planning process for sole parents receiving the DPB.  The main objective of these changes is to facilitate the movement of this group off benefit and into sustainable employment. Sole parents are required to actively plan for their future by way of a Personal Development and Employment Plan so they can move into sustainable employment as appropriate to their individual circumstance and family responsibilities. Facilitating the movement of sole parents into sustainable employment will improve the economic and social position of this group.


	Domain – Economic Standard of Living

	Indicator – Proportion of the population with lower living standards

	
	Absolute Trend
	Relative Trend

	Mäori 
	
	

	Pacific
	
	

	Commentary 

See “Economic family units with low incomes (60 percent line)” above


	Domain – Economic Standard of Living

	Indicator – Housing affordability

	
	Absolute Trend
	Relative Trend

	Mäori 
	No change
	No change

	Pacific
	No change
	No change

	Commentary
This government introduced a policy of income related rents in 2000 to ensure that New Zealand families have access to affordable housing.  Since its introduction expenditure on income related rents has increased from $158 million in 2000/01 to $297 million in 2002/03.  During the next year it is forecast that Government will spend $337 million on income related rents.

Over the past four years the stock of managed state houses available to low income families has increased by 3,800.  Another 2,500 additions are planned over the next three years.  This represents a continuing increase in the amount of affordable housing available to families on low incomes.


	Domain – Economic Standard of Living

	Indicator – Household crowding

	
	Absolute Trend 
	Relative Trend

	Mäori 
	Improving
	Improving

	Pacific
	Improving
	Improving

	Commentary 
HNZC provides assistance to targeted localities and households facing crowding and sub-standard housing problems through its Healthy Housing programme (current appropriation for 2003/04 $16.9m) and initiatives addressing rural housing issues in Northland, the East Coast and Bay of Plenty.  HNZC also provides assistance to facilitate increased home ownership through its Low Deposit Rural Lending programme and the recently introduced Mortgage Insurance Scheme.

This indicator show a relative improvement for Pacific as the methodology used in this report is based on percentage point differences.  However, it should be noted that a comparison of proportions would show a slight decline for Pacific.


	Domain – Cultural Identity

	Indicator – Mäori Language speakers

	
	Absolute Trend
	Relative Trend

	Mäori 
	Improving
	

	Pacific
	
	

	Commentary 

Te Puni Kökiri has consultated on revising the Mäori Language Strategy, with support from Te Taura Whiri i te Reo Mâori, through hui during March and April 2003, using the consultation document He Reo E Körerotia Ana, He Reo Ka Ora (a spoken language is a living language) as the basis for discussions.  In July 2003, Cabinet agreed to a revised Mäori language strategy, which was subsequently released in September 2003. The revised Mâori language strategy identifies five year goals.  TPK will monitor the commitment of Government agencies towards the fulfilment of these goals.


	Domain – Cultural Identity

	Indicator – Mäori medium education

	
	Absolute Trend
	Relative Trend

	Mäori 
	Improving
	

	Pacific
	
	

	Commentary
Government has made significant investments in building a sound infrastructure for Mäori medium education including:

· the provision of new kura and associated management support and improving teacher: student ratios in kura 

· Mäori Language Programme Funding, which is based on the number of students at each level of immersion

· kura transport to enable students to attend the closest kura

· targeted support for wharekura to provide a wide range of secondary school subjects in te reo Mäori

· professional development of kaiako to support the fluency of their reo and the delivery of the curriculum in te reo Mäori, including literacy and numeracy

· interventions to increase the supply of Mäori medium teachers, including the provision of 55 Mäori-medium TeachNZ Scholarships, the Mäori Immersion Teacher Allowance and Bilingual Study Awards. Ensuring an adequate supply of teachers fluent in te reo is difficult given they are in high demand across the education sector.

A key policy focus for 2004 is the development of a bilingual outcomes policy framework. The framework will support the sector in a more comprehensive and co-ordinated fashion to ensure learners in these settings become proficient in both Mäori and English.


	Domain – Safety

	Indicator – Abused or neglected children

	
	Absolute Trend
	Relative Trend

	Mäori 
	Improving
	Improving

	Pacific
	
	

	Commentary
The Government has several initiatives working to reduce the abuse and neglect of children.  Two major streams of work are the Care and Protection Blueprint 2003 and Te Rito - New Zealand Family Violence Prevention Strategy.  Related work is also being progressed through the Government’s UNCROC work programme, such as in the area of alternatives to physical punishment.  The Ministry of Social Development co-ordinates this work in conjunction with advisors from across government and non-government organisations.

The Care and Protection Blueprint 2003 is a strategy for improving the services provided to children and young people at risk of, or who have suffered from, abuse, neglect and insecurity of care.  The Blueprint was launched in February 2003.  Key initiatives are summarised below.  

· A web-based toolkit to assist providers of care and protection services to incorporate the views of children, young people and their families has been developed.  The toolkit was posted on the Ministry of Social Development’s website in late 2003. 

· Research on the extent of evaluation practice in the care and protection community has been undertaken to provide base information for the action area focusing on promoting the development of a culture of evaluation.

· Phase One of the Blueprint Investment Strategy for Care and Protection Services has been completed in conjunction with the Baseline Review of the Department of Child, Youth and Family Services (CYF).  Ministers have agreed to specific actions to address problems of service access, supply and duration experienced by CYF clients at the interface with Health and Education services.  

· A review of Care and Protection Resource Panels (Resource Panels) has been completed and specific actions to improve the operation of Resource Panels have been agreed.
Te Rito - New Zealand Family Violence Prevention Strategy was launched in March 2002 and is the Government’s official response to the family violence prevention.  Te Rito’s vision is of a New Zealand where families and whänau are living free from violence.  Te Rito seeks to:

· encourage intolerance to violence in families and whänau as a way to effect attitudinal change

· provided a co-ordinated effort to ensure that quality services are available and accessible to all New Zealanders

· provide preventive education and support to children, young people and their families and whānau

· promote the early identification of violence 

· ensure prevention approaches are culturally relevant and effective for New Zealand’s diverse populations

· promote a consistent and ongoing commitment to family violence prevention.
Te Rito has 18 specific inter-related areas of action and is two years into its five year implementation plan.  Key achievements to date are:
· Area of action 7: Policy for self-referred and non-mandated clients.  Child, Youth and Family was allocated $0.556m in Budget 2002/03 to enable people who self refer to attend anti violence courses.

· Area of action 8: Research and evaluation programme.  Funding was approved in Budget 2003 for the establishment of a research and best practice information service to co-ordinate, promote and disseminate information on family violence.  Funding was also approved for nationally-based NGOs to develop and maintain datasets on family violence.  The funding is for $2.1 million (GST inclusive) over the next four years.

· Area of action 14: Improve inter-agency co-ordination, collaboration and communication.  Funding was approved in Budget 2003 for $5.840 million (GST inclusive) over four years, with initial funding of $560,000 (GST inclusive) for 2003/04 to establish a contestable fund for community-based collaborative initiatives to prevent family violence and to undertake a four year evaluation programme.  The fund will be administered by the Department of Child, Youth and Family Services in conjunction with the Family Violence Funding Circuit Breaker teams.

· Area of action 6: strategy for preventing and/or reducing violence in Pacific communities.  The framework for preventing family violence in Pacific communities was completed and agreed to in principle by the Minister for Social Development and Employment and the Minister of Pacific Island Affairs in June 2003.  An action plan for the framework was completed in October 2003.  Agencies are working together to determine how to resource the strategy over 2004/2005.

Ongoing work in Te Rito includes examination of ways to improve advocacy services for child victims and witnesses of family violence.  Both the Blueprint and Te Rito have strong focus on supporting Mäori leadership in designing and delivering services and support for whänau Mäori.  

On 14 April 2003, Cabinet approved $10.8 million (GST inclusive) over four years to develop, implement and evaluate a public education strategy on alternatives to physical punishment of children.  The Ministry of Social Development (MSD) is leading the development and implementation of a strategy to: increase the percentage of people who are aware of effective alternatives to physical punishment, and increase the percentage of people who use effective alternatives to physical punishment.



	Domain – Safety

	Indicator – Experience of all victimisation

	
	Absolute Trend
	Relative Trend

	Mäori 
	No clear trend
	No clear trend

	Pacific
	No clear trend
	No clear trend

	Commentary
Government's Crime Reduction Strategy aims to reduce crime in seven priority areas: 

· Youth Offending 

· Violent Offending 

· Family Violence 

· Mäori Offending 

· Organised Crime 

· Burglary 

· Serious Traffic Offending 

· Theft of, and from, Cars 

There is also a commitment to ensure specific groups are targeted within the strategy. These include Mäori, Pacific Peoples, "at risk" families, victims and people with alcohol, drug and/or gambling problems.  The justice sector is currently working to develop departmental contributions and indicators to measure the impact of work in these areas.  The Ministry of Justice also works with four Iwi based Safer Community Councils to develop capacity in Mäori Communities to reduce crime. It is currently reviewing the nature of its support to Pacific communities in Auckland, Wellington and Christchurch  to ensure capacity building initiatives for those communities are effective into the future. The Ministry also supports a number of specific Crime Reduction initiatives in Counties Manukau targeting offending by Mäori.


	Domain – Safety

	Indicator – Adults who felt unsafe walking alone in their neighbourhood after dark

	
	Absolute Trend
	Relative Trend

	Mäori 
	
	

	Pacific
	
	

	Commentary
See "Experience of all victimisation" above.


	Domain – Safety

	Indicator – – Motor vehicle deaths

	
	Absolute Trend
	Relative Trend

	Mäori 
	Improving
	Improving

	Pacific
	Improving
	Improving

	Commentary
In September 2000 Cabinet agreed to develop a long-term road safety strategy to 2010. $34 million was allocated to road safety and enforcement in February 2002. An additional $22 million package of road safety initiatives was announced in September 2002.  The Road Safety to 2010 strategy released in September 2003, focused on engineering, education, and enforcement.  In October 2003, it was announced that $47 million will be spent on road engineering over the next two years.  In December 2003, tougher enforcement measures targeting serious and repeat offenders (speed and alcohol) were approved by Cabinet to help achieve the road safety goals of no more than 300 deaths and 4,500 injuries by 2010.


	Domain – Social Connectedness

	Indicator – Telephone and Internet access in the home

	
	Absolute Trend 
	Relative Trend

	Mäori 
	
	

	Pacific
	
	

	Commentary
Although changes in the indicator used are not available, the inference from other statistics and feedback from community groups indicates that, in both absolute and relative terms, Mäori and Pacific Islanders’ access to, ownership of and use of all forms of Information and Communications Technology are improving. 

Many of the government initiatives under the umbrella of the Growth and Innovation Framework (GIF) and the ICT Taskforce have addressed the specific issues raised in the 2001 Development strategy for Mäori and Information Technology  (Te Puni Kokiri).   The Government is taking action to ensure that the 'geographic digital divide' between relatively well-served urban areas and rural and more remote areas is closed.  In 2001 it provided a total of $300,000 for five broadband pilots, in the Far North, Taranaki, Tairawhiti, Wairarapa and Southland, to enable regional and community groups to develop business cases for deployment of broadband in remote areas. These initiatives contributed substantially to closing the digital divide for Mäori since they represent a substantial proportion of the populations in the more remote areas, especially the Far North and Tairawhiti. Building on these, the 2002 Budget announced a substantial investment in Project PROBE, aimed at ensuring every school and its surrounding community, would be able to access broadband services by the end of 2004. 

The Ministry of Education has collaborated with communities in projects such as  Kaupapa Ara Whakawhiti Matauranga and Project Rorohiko providing videoconferencing facilities and recycled computers for some Mäori schools. Funding has been allocated by Te Puni Kokiri to research and support Mäori ICT initiatives. Widespread advantage has been taken of the free courses in computer education provided by Polytechnics and some, eg Whitireia, have indicated that these programmes have been particularly effective in bringing people into the institution who would not have previously accessed their courses.  For instance there were high enrolments by Pacific Island women. In this way ICT can be seen to be bridging the social divisions rather than contributing to them.  

The thrust of the Connecting Communities strategy has been to develop whole of community approaches to the introduction, implementation and use of ICT, including clear focus on connectivity (including access to broadband and PC's), confidence (training and technical support) and content (creation and use of local information for the internet). Three communities Otara, Tokoroa and Southland have been pilots for testing an international ICT planning model developed by  "Making the Net Work " which supports the whole of community approach to ICT planning and partnership brokering.  Similarly the 'Computers in Homes' project which has proved extremely effective, has been trialled in areas with high Mäori and Pacific Island populations, such as Cannons Creek and has extended to Tuhoe Rohe, Clendon - Auckland, Newtown - Wellington and Rowley Avenue – Christchurch.

Retaining cultural identity in today's highly mobile society is increasingly important. The National Library has been very proactive in developing the collection of online resources of Mäori and Pacific island taonga, including oral and visual resources, to ensure that access to these resources is universal no matter where you live. The added value of creating such a resource is it gives specific cultural groups control over their own information and access to information that is relevant to them.  The Mäori Internet society, which was established with help from the Mäori Language Commission amongst others, promotes a strong Mäori presence on the internet and has successfully established the ".Mäori.nz " internet domain name.


	Domain – Social Connectedness

	Indicator – Participation in family / Whänau activities

	
	Absolute Trend
	Relative Trend

	Mäori 
	
	

	Pacific
	
	

	Commentary
Key initiatives to improve outcomes for families include the Whänau Development Project (in the year ending 2003 this was operating at 12 sites around the country), the Families Commission, and the Family Service which is to be established within the Ministry of Social Development.


